
 Where used in these general terms and conditions, the following words or phrases shall mean:
 a. "Contractor" refers to Astrologic Express Messenger Ltd. and includes all contractors and  employees working for the Company.
 b. "Business day" means Astrologic Express Messenger Ltd.'s operating hours, 8:00am to 5:00pm  Monday through Friday and does not include weekends or statutory holidays.
 c. "Consignee" refers to the person to whom the shipment is sent;
 d. "Shipment" refers to one or more packages travelling under a single reference number to one  consignee;
 e. "Shipper" and "Customer" refers to the account holder sending the shipment;

  1. Services: The Contractor will provide Local Messenger and Delivery Services to the Client. This includes receipt, handling, and storage of courier shipments in accordance 
  with the terms and conditions set out herein and in accordance with published and/or specied rates.

 2. General Provisions:

  2.1. All work shall be completed in a professional like manner, and if applicable, in compliance with all applicable federal, provincial, or local laws. 

  2.2. To the extent required by law all work shall be performed by individuals duly licensed and authorized by law to perform the work. 

    2.3. The Contractor warrants that it is adequately insured for injury to its employees and others incurring loss or injury as a result of the acts of Contractor or its employees. 

 3. Restrictions on Commodities Serviced:

  3.1. Maximum Value: No service shall be rendered in the delivery of shipments of unusual value. 

  3.2. Tenders: No service shall be rendered in the transportation of tenders. should a customer ship a tender without written approval, will not be held responsible in any 
  manner, nancially or otherwise, for the consequences of failure of delivery.

    3.3. Dangerous Goods: No service shall be rendered in the delivery of dangerous goods pursuant to the Federal Transportation of Dangerous Goods Regulations and the 
  Alberta Transportation of Dangerous Goods Act.

  3.4. Prohibited Items: Include, but not limited to: currency, contraband, dangerous goods/hazardous materials, rearms, live animals, pornographic materials, tobacco, or  
  shipments which, in our judgement, could cause damage or delay to equipment, personnel, or other shipments. This list may be amended from time to time.

    3.5. Perishable Goods: The Contractor does not provide protection for transport of perishable commodities. Such commodities are accepted for transportation solely at the  
  shipper's risk of damage.

  3.6. Goods Prohibited by Law: No service shall be rendered in the transportation of any shipment which is prohibited by law or regulations of any federal, provincial, or 
  local government in the origin or destination of the shipment

  3.7. Refusal of Shipments: The Contractor reserves the right to refuse any package which by reason is dangerous or any other character of its contents is liable, in judgement 
    of the Contractor, to soil, taint, or otherwise damage other merchandise or equipment, or which is economically or operationally impractical to transport, or which is 
  improperly packaged, wrapped, or labelled.

 4. Proper Packaging and Labelling: Packages must be packed or wrapped to pass the Contractor's guidelines. These guidelines require each shipment to be packaged in 
  defect free envelopes, packages, or boxes. A defect free envelope or carton maintains the original rigidity of its structure. Corner seals and aps must be intact, and must 
    be free of punctures, tears, rips, or any other damage which reduces the structural integrity of the carton. Box strength as indicated by the manufacturer's certicate stamp 
  must be adequate for the weight of the contents. All packages must be sealed and boxes secured with 2” pressure sensitive packing  tape. For fragile shipments, internal 
  packing llers are important for holding contents in place. Any glass items should be wrapped individually to minimize internal breakage. Package handling labels must be 
    used for all fragile shipments, such as “This Side Up” or “Fragile”, as  well as stated upon order entry as stated in section 9.4. of these terms. The Contractor will accept non 
  packaged goods, providing the packages will not pose any danger to the driver or any other freight on board the vehicle. The customer acknowledges that they are risking 
  possible damage to a shipment by shipping via this method, and the Contractor will not take responsibility for poorly packaged shipments.

 5. Proper Addressing: Shipments require a street address including apt/suite/unit numbers. The Contractor cannot deliver to a P.O. Box and/or rural route number. Multiple 
    piece shipments must be labelled with the full delivery address on each piece and each piece  individually marked 1 of 3, 2 of 3, 3 of 3, etc. Failure to properly address a 
  shipment may  result in extra charges being billed as stated in Section 6.2. of these terms.

 6. Rates: Refer to your rate guide in effect at the time of shipping for specic rates.

  6.1. Rounding Measurements: Shipment Dimensions are to be rounded off to the closest whole inch.

  6.2. Redirect Charge (Address Correction Charge): If The Contractor is unable to deliver any shipment because of an incorrect address, the Contractor will make the best 
    efforts in locating the proper destination address. The Contractor will inform the  Customer and, once the correct address is located, at the Customer’s request proceed to  
  either return the shipment or attempt to deliver the shipment at an additional charge. A  wrong address charge will be levied for any wrong oor, extra oor and/or wrong  
  unit/suite numbers as indicated by the customer. 

  6.3. Re-Attempted Delivery Charge: If for some reason The Contractor is unable to deliver a shipment, the shipper will be notied of the circumstances surrounding the failed 
    attempt, and will request further instructions. If the shipper requests the Contractor to reattempt the delivery or return the deliver to the shipper, an additional charge will  
  apply. If the shipment is sent with no signature required and there is no secure location to drop off the shipment, this charge may also apply as stated in Section 8.3. of these 
  terms.

  6.4. Dead Call Charge (Unavailable Pick-Ups): If The Contractor is unable to make  pick up of a shipment, the shipper will be informed and a dead call charge will be assessed 
  for the full amount of the shipment.

    6.5. Waiting Time Charge: Waiting time is charged after the rst ve (5) minutes at a rate of $2.75 per ve (5) minute increment for all shipments requiring the contractor to  
  wait for a shipment. 

  6.6. Package Charges: Shipments 1 inch and over will be charged accordingly:

   A- 1-3 inches, 2.5-7.6cm thickness or document roll 3ft+: $2.00, or
   B-  3+-6 inches, 7.6-15.25cm thickness $3.00, or
   C-  Packages 6+ inches, 15.25cm+ treated as le box.
   D-  File Box, 1 box: $5.00, $1.50 per additional.
      C-  Dolly Charge (if a dolly is required to safely transport shipment), $2.00 + box/package rate.

  6.7. Multiple Person Delivery Charge: A charge of $25/hr will be added to the shipment for each extra worker required to safely transport a shipment.

 7. Service Levels and Cut-Off Times: All shipments must be placed within the Contractor's service levels and cut-off times as outlined here:

   Zone 1: 
   Impulse Speed: 11:00am (Refer to Section 7.2. of these terms)
   Cruising Speed: 3:00pm
   Sub-Light Speed: 4:00pm
      Light Speed: 4:30pm
   Warp Speed: until 5:00pm

   Zone 2:
   Cruising Speed: 2:30pm
   Sub-Light Speed: 3:30pm
   Light Speed: 4:00pm
   Warp Speed: 4:30pm

      Zone 3:
   Cruising Speed: 2:00pm
   Sub-Light Speed: 3:00pm
   Light Speed: 3:30pm
   Warp Speed: until 4:30pm

   Zone 4:
   Cruising Speed: 2:00pm
      Sub-Light Speed: 3:00pm
   Light Speed: 3:30pm
   Warp Speed: until 4:30pm

   Zone 5:
   Cruising Speed: 1:00pm
   Sub-Light Speed: 2:00pm
   Light Speed: 3:00pm
      Warp Speed: until 4:00pm 

   Zone 6:
   Cruising Speed: 1:00pm
   Sub-Light Speed: 2:00pm
   Light Speed: 3:00pm
   Warp Speed: until 4:00pm  

   Zone 7:
      Cruising Speed: 1:00pm
   Sub-Light Speed: 2:00pm
   Light Speed: 3:00pm
   Warp Speed: until 4:00pm  
 
  7.1. Responsibility to Meet Cut-Off Times: The Customer will be solely responsible to ensure they meet all cut-off times for The Contractor’s specied service levels and agrees  
  they understand any orders placed after cut-off times will automatically default to the  next day starting at 8:00 am or when the delivery location opens, whichever is later.

    7.2. Impulse Speed Delivery: Impulse speed service is only available in Zone 1 and must be entered before 11:00 am to be delivered by 5pm the same business day. This  
  service is restricted to letter sized envelopes only.

 8. Proof of Delivery: Delivery can be veried via hard-copy or electronically. Please discuss with Astrologic to set up your preferred option.

  8.1. Verbal and Email Proof of Delivery: As an option in the Contractor’s customer web interface, you may contact your delivery personnel for verbal proof of delivery or, as  
  an option in the online order entry, you may receive an email upon delivery of the shipment.

    8.2. Hard-Copy Proof of Delivery: A hard-copy of your proof of delivery is available by special request.

  8.3. Signature Required: Customers have an option when ordering a delivery request to  specify if a delivery requires a signature. If a customer chooses no signature 
  required, the Contractor will still attempt to obtain a signature however, if this is not possible, the Contractor will ensure the shipment is delivered in a secure manner. In 
  the case that the Contractor is unable to deliver the shipment in a secure manner, a re-attempted delivery  charge may apply, please refer to Section 6.3. of these terms. 
    If a signature is required, at no time will the Contractor deliver without a signature. If a signature cannot be obtained,  the customer will be contacted for further instructions.

 9. Insurance Coverage Against Loss or Damage: The customer agrees and acknowledges  that the amount of available insurance is limited to “$2,500 CD Customer Goods while 
 in” the  Contractors “possession in transit.”.

  9.1. Responsibility for Loss or Damage: The amount of loss or damage for which the Contractor may be held liable, shall not exceed the lesser of $2,500 unless the shipper 
    and the Contractor specically agree otherwise in writing. The maximum amount the  Contractor will be held liable for will not exceed $2,500 CD.

  9.2. Terms and Conditions for Coverage Against Loss or Damage: Notice of loss or damage must be given to the Contractor within 24 hours after such loss or damage 
  becomes known, and in writing within 15 days after the shipment is accepted by the Contractor. In the event a claim is made for concealed damage, the customer must 
  notify the Contractor within 48 hours from the time the goods were delivered. The Contractor is  not liable for any special, incidental or consequential damages. All claims 
    are subject to inspection of the piece(s) delivered. Approved claims will be credited to the customer's  account, no refunds will be awarded.

  9.3. Procedures for Claims: Claims may be submitted to the Contractor by telephone at (403) 826-6873 or (403) 826-8037 or in writing to: Astrologic Express Messenger Ltd.  
  Calgary Place P.O. Box 20222 Calgary, AB T2P 4J3 Attention: Claims Department. All  claim notications must include shipment details, including client information, address  
  information (from/to), date of shipment, package weight, and a detailed statement of  what is being claimed. Claims must be lodged within the following time periods: Loss 
    or  Damage Claims Verbal notication within 24 hours, written notication within 15 days. Claims of Concealed Damage Verbal notication within 48 hours of delivery, written  
  notication within 15 days. 

  9.4. Fragile Shipments: Fragile shipments must be indicated on the package and at the time of order entry and will be transported at 1.5 times of the requested service rate. No 
  liability shall be recognized by the Contractor due to improper labelling of fragile shipments.
 
  9.5. Improper Packaging/Labelling: No liability shall be recognized by the Contractor due to improper packaging or improper labelling of shipments. 

    9.6. Perishable Shipments: No claim shall be recognized by the Contractor for perishable commodities such as, but not limited to food or plants. All perishable commodities 
  must be delivered on Warp Speed service. 

  9.7. Cash Shipments: No claim shall be recognized by the Contractor for any shipments containing cash.

 10. Limits and Restrictions in Interruption of Service: The contractor will not be liable for shipments which are delayed due to causes beyond the Contractor’s control including 
 but not limited to the following; weather, traffic conditions, the unavailability or refusal of a person to accept delivery, delays caused by the consignee, acts of god, the Queen's 
  or public enemies, public authorities acting with actual or apparent authority on the premises, riots, strikes, or other labour disputes, civil commotions, authority of law, defect 
 or inherent vice in the goods shipped.

  10.1. Delay: The Contractor is not nancially responsible for the consequences of failure to deliver a shipment by a stipulated time.

 11. Payment: The Contractor's credit terms require payment of all charges within 60 days of  the Contractor's invoice. The Contractor shall invoice the customer within 10 (ten) days 
  of the end of each calendar month, for services provided by the Contractor, with payment due 60 days after receipt of said invoice, based upon rates outlined in accordance with
 published and/or specied rates. Payment shall be made in any form acceptable under the law and acceptable to both parties. The customer agrees to pay the Contractor all 
 shipping charges in the event of non-payment by the consignee or the alternative party invoiced. In the event the  customer fails to pay the invoice, The Contractor reserves the 
  right to place the customer on a "cash only" basis as well as implementing any other legal rights and remedies available to it. The Contractor also reserves the right to cease work 
 without breach pending payment or resolution of dispute. 

  11.1. Taxes: All Applicable Federal and Provincial taxes required by law will be charged on all costs and surcharges. The customer agrees to pay the Contractor any and all taxes 
  assessed to their account.

  11.2. Non Account Holders: Only cash will be accepted from non-account holders.

 12. Future Changes: Rates and charges are subject to change without notice.
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